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MYHHULIMTIAJIBHOE ABTOHOMHOE JIOLLKOJIbBHOE OBPA30OBATEJILHOE

YYPEXJIEHWUE NETCKUN CAJI Ne 21 (MAJIOV No 21)
352930, ropon Apmasup, Hosopoccuiickas yauua 112, renedon 5-06-92

[IPUKA3

or 09.01. 2020 r. Ne 53 o/n

r. Apmasup

O nasnavenun orBercTBennoro corpyannka /[0Y no obecneuennio yciosmuii
AOCTYNHOCTH VIl HHBAJIW/I0B 00BEKTOB H NPE10CTAB/IAEMBIX YCIYT B cepe
obpa3oBanus, H OKa3aHHA HM He00X0AHUMOH NOMOMIIH.

Ha ocHoBanmm mpukasa MuHHCTEpCTBAa 00pa3oBaHMs M Haykd PoccHiickoil
®enepamn ot 9 HOAOPs 2015 r. Nel1309 «O6 yrBepkaenun nopsaka obecrneyenus
YCJOBHIT TIOCTYITHOCTH JUISl HHBAIMIOB OOBEKTOB M TPEIOCTABIIAEMBIX YCIYT B cepe
00pa3oBaHus, a Tak K€ OKa3aHUsi MM HEOOXOAMMOMH MOMOLIMY, B LIEISAX PeaTH3aIii
Konsenumn Opranmsaimu  OObeauHeHHBIX Haumii 0 mnpaBax  MHBamHIOB,
®enepansHoro 3akoHa 01 gexabps 2014 roma Ne 419- @3 « O BHeceHuH
M3MCHCHHIl B OT/CIbHBIC 3aKOHOJATE/]bHbIE aKThl Poccwiickoii ®enepammu mo
BOINPOCaM COLMAIbHOM 3aIMThI HHBAIMIOB B CBSI3H ¢ patudukammeii Kousenimm o
MpaBax HMHBATMIOBY, cTathi 15 ®enepanbHoro 3akona ot 24 HosOps 1995 roxa
Nel81-®3 « O coumanbHOi 3ammTe MHBATMIOB B Poccuiickoii ®eneparimy,
obecriedeHus JOCTYNHOCTH /Il MHBAIMIOB TOCYJApCTBEHHBIX YCIYT M OOBEKTOB
00pa3oBaTeNbHOrO YYpEkIACHUS U OKa3aHus MPH TOM HEOOXOIMMO MOMOLIM I pH
Ka3blBalo:

|. Hasuaunrs Kacnaposy M.I1. — neaarora-rncuxonora OTBETCTBEHHbBIM JIHLIOM 32
paboty ¢ aeTbMH-MHBATWIaMH | 1eThMH ¢ OB3.
2. OrBercTBEHHOMY JHIly 33 paboTy ¢ MHBAMAAMH M JAETHbMH C OrPaHHYEHHBIMH

BO3MOKHOCTSIMH 3/I0POBbSL:

- OCYHIECTBJIATH COMPOBOXIECHHE WHBAIMAOB HU jerel ¢ OB3 B 31aHuu
00pa30BaTeIbHOrO YYPEKJACHHS H OKA3aHHSA IPU ITOM HEOOXOAMMON CHTYAaTHBHOI
MOMOLLIH.

- OCYHIECTBIATh NEATEJNBHOCTh [0 OKAa3aHHIO TMOMOIIM MHBAIMIAAM M JIETAM C
OrpaHWYCHHBIMH  BO3MOXHOCTAMHM  3/0POBbS  TPH  MPEAOCTABIEHHHM MM
0o0pa3oBaTeJIbHBIX YCIYT;

- OpraHM30BaTh HH(OPMALMOHHO-PA3LACHUTEILHYIO PaboTy CPEId POAHTEIbCKOl
OOIIECTBEHHOCTH 110 (JOPMHPOBAHMIO TONEPAHTHOTO OTHOLIEHHS K MpobiemMam aeTeil
WHBATH/IOB U JIETEil ¢ OrPaHWYEHHBIMH BO3MOKHOCTAMH 3710POBbA.



3. YTBepauTs:
- «MAHCTpYKUMIO /Ui paGOTHUKOB 10 00ECIIEYEHHIO JI0CTYIIa HHBAIUIOB K yCIyram

1 00BeKTaM, Ha KOTOPBIX 0HM npeaocrasstoresy ([Ipunoxenne Ne 1)
4. KoHTpOJib 32 HCMIOJHEHWEM HACTOSIIEr0 MPUKa3a OCTaBIsHO 38 COO0i.
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UHCTPYKLIUSA
Hucrpykuus a1s paGoTHHKOB
1m0 ofecneveHHI0 10CTYNA HHBAJIHAOB K YCIYraM H 00beKTaM, HA KOTOPbIX
OHH NPEeJOCTAB/IAIOTCH

MucTpykums paspabotana B cootrBeTcTBuM ¢ PenepanbusivM 3akoHom ot 24.11J1 95
r. Ne 181 - ®3 «O coumanbHO#i 3ammre wHBamMIOB B POy, Ilpuxasa
Munsapasconpassutua P@ or 14.02.2012 N 120 «O6 yreepxaennn Konekca aTuku
H CITyeOHOr0 MoBe/IeHUs (heIepaIbHbIX IOCY1apCTBEHHBIX MPAKIAHCKHX CITYKAIINX
MuHHCTEPCTBA  3APABOOXPAHEHMS M COLMAILHOrO  pasBuUTHS  Poccuiickoi
®enepauun», PenepansHbiv 3akoHoM or 28.12.2013 r. Ne 442-®3 «O6 ocHoBax
coumanbHOro oOcmyxuBanus rpaxaad B Poccuiickoit ®Pexepammm», [Ipukazos
Munrpyana Poccun or 25.12.2012 r. Ne 627 «OG6 yTBepKIEHHHM METOINKH,
NO3BOJISAKONIEH 00BEKTHBM3HPOBATh U CUCTEMATH3HPOBATH JOCTYITHOCTh 0OBEKTOB M
YCIYyT B TNPHOPHTETHBIX C()epax >KW3HEAEATENBHOCTH Ui HHBAIWIOB M JPYIHX
MJIOMOOMJIBHBIX TPYIN  HACENEHHA, € BO3MOKHOCTBIO Y4Y€Ta PErHOHAILHOM
cnetmpuxn», Ne 792 or 31.12.2013 r. «O6 yrBepkaenun Koxekca ITHKH H
cayxe0HOoro mnopeeHUs pabOTHHKOB OpPraHOB YTIPABICHHS COLMAIBHON 3alIUTHI
HAceJeHUs M YYPeXACHHI COLMaIbHOrO oO0ciyxuBaHus», I[locraHoBiaeHus
[IpaBurensctea P® or 01.12.2015 N 1297 (pea. or 19.04.2016) «O6 yrBepkaeHnn
rocyaapCcTBEHHOM nporpammel Poccuiickoii @enepaumn «Jlocrynnas cpenay na 2011
- 2020 roasi», ®exnepansHoro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHeceHum
M3MEHEHHMH B OT/E/IbHbIE 3aKOHOJaTenbHble akThi P@ 1o Bompocam coll. 3amuTsl
MHBAJIMI0OB B CBA3W ¢ paruQukaumeii KoHBeHLMM 0 TmpaBax HHBAIHIOBY,
Konsenuueit OOH o npasax unBannaoB, Meromudeckum nocoduem «Jlns o6yaenus
(MHCTPYKTHPOBAHHSA) COTPYAHMKOB yupexaennii MCD u apyrux opranmsamnmii 1o
BOIpocaM o0ecreyeHns AOCTYNMHOCTH JUIS WHBAIWIOB YCIYI W OOBEKTOB, Ha
KOTOPBIX OHH IPEIOCTABIISAOTCS, OKA3aHUS MIPU 3TOM HEOOXOTMMOI ITOMOIIINY,
PaGornukn MAJIOY Ne 21 00s3aHbl BBIOIHATH MPABUIA ITHKETA MPH OGIIEHUH €
HHBAIMIAMHU ¥ OKa3biBaTh MOMOILL HHBAIU/AM B ITPEOA0IEHHH OApbepoB,
MEIIAIOIIHX MTOJYYEHUI0 UMM YCITYT HapaBHE ¢ APYTHMH JTHLIAMH,
CoBOKYIHOCTB CIIOCOOHOCTEN, 3HAHMI U YMEHHIi, HE0OX0AMMBIX U1t 3)PEKTUBHOrO
o0nieHys1 NPy OKa3aHHH MOMOIIH MHBAIHAAM B NPE00JICHHH OapbepoB HA3bIBAETCH
KOMMYHHKaTHBHas 3()(heKTUBHOCTB.
Kommynukaums (o0mieHue) paccMaTpHBaeTCsi Kak BaKHEHIIas CTOpoHa Jno0oii
ACATENLHOCTH, BO MHOroM oOecreuuBaomias €€ ycnex M MPOAYKTHBHOCTb.
KoMMyHHKaTHBHAs KOMIIETEHTHOCTh HeoOXommuma kaxaomy. s paboTHUKOB
cepsl 0OpaszoBanus NMPOYECCHOHATBHO 3HAYUMBIMH SBIISIOTCS YMEHUS MPABHILHO
BOCIIPHHMMATh W TIOHMMATh JPYroro 4YejaoBeKa, paMOTHO OKa3biBaTh YCIYTH B
YUPEKACHUN WM OpraHW3alluH.



PasBHTHe KOMMYHHKATHBHBIX YMeHHiHl CKJaAbIBaeTcss H3  CJIEAYIOIHX
OCHOBHBIX HABBIKOB!:

- u30erarb KOH()JIMKTHBIX CUTYaLHii;

- BHUMATEIBHO CIIyIIAaTh HHBATH/IA U CIBIIIATH €r0;

- peryJiupoBarb COOCTBEHHBIE SMOLIMH, BO3HUKAIOIIHE B MPOLIECCE B3aHMO,/IEHCTBHS;
- ofecnieunBaTh BBICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIIIEHHII,

- LIMBUJIM30BAHHO NIPOTUBOCTOSATH MAHUITYIHPOBAHHUIO.

CymectBytor o0mue npaBuia THKETa MPH OOLIEHWHM ¢ MHBAIMAAMH, KOTOPBIMH
MOT'YT BOCMOJIb30BATbCs PAOOTHHMKH OpPraHM3alvii, MPEIOCTABISIONMX YCIYTH
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyalLUH:

- OOpaimeHue K 9eI0BEKy: KOrja Bbl pPa3sroBapMBacTe ¢ MHBAIMIOM, oOpamaitech
HEMOCPEJACTBEHHO K HEMY, @ HE K CONPOBOKAAIIEMY HIH CYpAOTNEpEBOIYHKY,
KOTOpbI€ MPUCYTCTBYIOT IPH Pa3roBope.

- Ilokarue pyku: KOrja Bac 3HAKOMAT C MHBAIMIOM, BIIOJIHE €CTECTBEHHO I107KaTh
€My PYKY: J@xe Te, KOMY TPYAHO [BUraTh PYKOH WM KTO MOJb3YETCA MPOTE30M,
BIIOJIHE MOT'YT II0JKaTh PYKY - [TPaBYI0 HJIA JIEBYIO, 4TO BIIOJIHE JIOITYCTHMO.

- HaseiBaiite ce0s 1 Jpyrux: KOrjaa Bbl BCTPEHAETECHh C YETOBEKOM, KOTOPBIH TUIOXO
MJIM COBCEM HE BHJ/IMT, 00s13aT€/IbHO Ha3biBaiiTe ce0s U TeX JIo/ei, KOTOpbIe MPHIILIH
¢ Bamu. Ecim y Bac obmas Oecena B rpymne, He 3a0biBaiiTe MOSCHUTH, K KOMY B
JIaHHBII MOMEHT BbI OOpallaerech, U Ha3BaTh ceos.

- [Ipeanoxkenyie NOMOIIM: €CIM Bbl MPE/UIAaraeTe MoMoIlb, KIUTE, M0Ka €€ NPUMYT, a
3aTE€M CHpAIIMBAWTE, YTO U KaK JI€/IaTh.

- AJEKBaTHOCTb M BEHJIMBOCTh: OOpamaiTech ¢ B3pOCILIMH HHBAIWIAMH Kak C
B3pocibiMi. OOpamaiiTech K HUM 110 UIMEHH M Ha Te0s, TONBKO €CJIH Bbl XOPOIIO
3HAKOMBI.

- He ommpaiitech Ha Kpecno-KONACKY: OIMMPAThCA WM BHCHYTH Ha YbEH-TO
HHBAJIM/IHOH KOJISICKE - TO K€ caMoe, 4TO OIMpaThCs WIM BUCHYTh Ha ee objianaree,
M 3TO TOXKe pasjpaxkaer. MHBanmuaHas KOIsCKa - 3TO 4YacTh HENMPHUKACaeMoro
NPOCTPAHCTBA  4YE/IOBEKa, KOTOpbI ee Wcrnonb3yer. BHuMarensHOCTs H
TEPNEIUBOCTh: KOI/la Bbl Pa3roBapuBAaETE ¢ YEI0BEKOM, MCIIBITHIBAIOIIMM TPYIHOCTH
B OOLICHHMH, CTyIIANTE €ro BHUMATEILHO. ByIbTe TepreuBhI, JKIUTE, KOr/1a YeI0BEK
caMm 3akoH4YMT (ppa3y. He nonpasisiite ero u He AorosapuBaiite 3a Hero. Hukoria ne
MPUTBOPSATECH, YTO Bbl MOHUMAETE, €CIM HA CaMOM Jene 310 He Tak. [losTropure,
YTO BbI MOHSUIM, 3TO IIOMOXKET YEI0BEKY OTBETHTh BaM, a BaM - MOHATH €ro.
Pacniosioskenne s Geceanl: KOrja Bbl INOBOPHTE € HYEIOBEKOM, TONb3YHOIIMMCS
MHBAJIUIHON KOJACKON WIM KOCTBUISAMH, PacroIOKUTECh TaK, 4TOOBI Ballkd H €ro
riasa ObLIM HA OZIHOM YPOBHE, TOra BaMm Oy/er jerde pasrosapusarb. Pasrosapusas
C TEMH, KTO MOXET YUTaTh 10 rydbam, pacrosiokHTeCh TaK, 4ToObl

Ha Bac nagan cser, u Bac Obu10 x0pomo BuaHO, rocrapaiitecs, yroOsl Bam Huuero
(ema, pykH) He MEWIAo.

[IpuBiieyeHre BHUMaHHA YeI0BEeKa: YTOObI MPHUBJIEYb BHUMAHHE YEJI0BEKa, KOTOPBIH
IUIOXO CJIBIIIMT, TIOMAIIWTE MY PYKOH WiM noxjonaire no miedy. CMmorpure emy
NpsAMO B ria3a ¥ rOBOPUTE YETKO, HO MMEiTe B BUIY, YTO HE BCE JIKOIH, KOTOpBIE
IUTOXO CJIBIILIAT, MOI'YT YMTaTh 110 rybam.

He cmymaiirecs, eciu ciydaifHO JOITYCTUIIM OIUIOMIHOCTD, CKa3aB: «YBHIAUMCS» WIH
«BsI crpimamm 06 3ToM?» TOMY, KTO HE MOYKET BUIACTh WU CJIBIIIATE.



Take pazpaboTaHsl NpaBWia STHKETa /Ul JIMIL € PasHBIMH PACCTPOMCTBAMH
dysxkipii opranuzma. CHMCOK NpaBMil J0CTarovHO BelMK. Ecim coMHeBaerecs,
pacCYMTHIBAITE HA CBOM 3/IpaBhlif CMBIC] H CIIOCOOHOCTD K CO4YBCTBUIO. OTHOCHTECH
K JIPyrOMy HeJOBeKy, Kak K cebe caMoMy, TOYHO TaK )K€ ero yBaKaWTe - U TOraa
OKa3aHHe YCJIYTH B YUPEKAeHHH U oOmenue 0yayT 3 PEeKTHBHBIMH.

IIpaBuia >THKETA NPH O0IMEHHH ¢ HHBAJIHIAMH, HCILITHIBAIMHME TPYAHOCTH
NpH NepeABHKeHHHN:

- [ToMHHUTE, YTO UHBAIH/IHAS KOJISICKA - HEMIPUKOCHOBEHHOE MPOCTPAHCTBO YE/I0BEKA.
He o6nokaumBaiitech Ha Hee, HE TOJKANTE, HE KIaQUTEe HA HEE HOrM Oe3 paspelieHus.
Hauars katuTh KOJACKY 0€3 coriacus MHBalIHMJa - TO XK€ CaMoOe, 4TO CXBAaTHTh W
MOHECTH YesioBeka Oe3 ero paspeleHHs.

- Beerna crpammBaiite, Hy»Ha JTH MOMOIb, NPEXke 9eM okaszarh ee. [Ipemnaraiite
MOMOILb, €CIIH HYKHO OTKPBITH TSDKEIYHO ABEPh MJIM IPOMTH 110 KOBPY € JUIMHHBIM
BOPCOM.

- Ecim Baime mpeaioxKeHUe O MOMOLIM IMPHHATO, CIPOCHTE, YTO HYXKHO Je/1arh, U
YeTKO CJICYHTE HHCTPYKIIHAM.

- EciM BaM paspemmdiM MepeiBUrarth KOJISCKY, CHayala KaThTe €€ MEIJICHHO.
Konsicka GbicTpo HaOHMpaeT CKOPOCTb, H HEOKH/IAHHbIN TOYOK MOXKET MPHBECTH K
noTepe paBHOBECH.

- Beerma nwmuHo yOexgaiitech B JIOCTYNMHOCTH MECT, TII€ 3allIaHUPOBAHBI
MEPONpUATHS. 3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BOSHHKHYTh MPOOIEMbI WK
Oapbepbl ¥ KaK UX MOKHO YCTPAHHTh.

- He Hazio xuionarh 4€/I0BEKa, HaXOISA1IEerocsi B MHBAIMWIHON KOJISICKE, 110 CIIMHE WJIH
1o rievy.

- Eciii BO3MOMKHO, PacrioioKUTECh TaK, YTOObI BalIM JIMIA ObUIM HA OTHOM YPOBHE.
M36eraiite nojoKeHus, MPH KOTOPOM BameMy cOOECeIHHKY HYXHO 3alpPOKU/IbIBATh
rOJIOBY.

- Eciu cyIecTByIOT apXUTEKTYpHbIE Oapbepsl, NPEAyNpPEeIUTe O HIX, 9TO0BI YEI0BEK
MMeEJ BO3MOJKHOCTb IPUHAMATh PEIICHHs 3apaHee.

- [ToMHHUTE, 9TO, KaK MPABWIIO, y JIIOJCH, UMEIOIMX TPYIHOCTH IPH INEPEABHIKECHHH,
HET npo0JieM CO 3pEHHEM, CITYXOM H MOHHMAaHHEM,

He naymaiire, 49T0 He0OXOIMMOCTh MOJb30BaThCS HHBATHIHON KOJIACKOH - 3TO
Tparesms. 10 crnoco® CcBOOOIHOrO (€CIM HET apXUTEeKTYpHBIX 0apbepos)
nepeaBikeHus. ECTh IO, MOIb3YIOMIMECH HHBATHIHON KOISCKOH, KOTOpbie HE
yTPaTHiIn CrIOCOOHOCTH XOAUTh U MOTYT MEPEBUIaThCs C MOMOIIbIO KOCTBLIEH,
tpoct ¥ T.. KONSCKH OHH MCHONB3YIOT Ul TOro, 4T00bI YKOHOMHUTb CHIIbI H
ObICTpEE NEepPEABUIaThCS.

IpaBuia ITHKETA NpH O0MEHHH ¢ HHBAJHIAMH, HMEWIIHMH HApYHICHHE
3peHHst HJIH He3PHAYHMH:

- Ilpemnaras CBOIO TIOMOILb, HAMpaB/AiTe YEIOBEKA, HE CTHCKMBAWTE €ro pyky,
WIMTE TAK, KaK Bbl 00BIMHO XoauTe. He Hy»KHO XBaTaTh CIEMOro 4Yel10BeKa U TalllHTh
ero 3a co0oi.

- Omnuumure KpaTko, rae Bbl Haxoaurech. Ilpeaympexnaite O MNPensATCTBHAX:
CTYINEHSIX, JTy’Kax, IMax, HU3KHUX MPHUTOJIOKAX, TpyOax u T.1L.

- Wcnosns3yiite, eclM 3TO yMECTHO, ()pasbl, XapakTepH3yIOUIHE 3BYK, 3arax,
paccrosiHue. JIenurech YBHICHHBIM.



- Obpamaiitech ¢ co0aKaMH-MOBOABIPIMU HE TAK, KaK C OOBIYHBIMM JIOMAIIHHMH
KUBOTHBIMU. He KoMaHyiiTe, He TporaiTe  He UTpaiiTe ¢ cOOaKOI-IOBOIBIPEM.

- Ecni Bbl coOMpaeTech 4uTaTh HE3pAuEMY YENOBEKY, CHawana npeaynpeaure o6
sroM. ['oBopuTe HOpManbHBIM romocoM. He mponyckaiite Mupopmanmio, eciau Bac
00 3TOM HE MOIPOCHT.

- Ecnu 910 BakHOE MMCHMO WIIH JIOKYMEHT, HE HYXKHO /Ul yOeIMTEeIbHOCTH 1aBaTh
ero morporarh. [Ipu sTOM He 3ameHsiite yreHue nepeckasoMm. Korma wespsumii
4eJ0BEK JO/UKEH [OANMCaTh JOKYMEHT, TMpoYHTaifiTe ero o0s3areiasbHo.
WMuBaimaHocTh HE OCBOOOKIAET CIENOro Heja0BE€Ka OT OTBETCTBEHHOCTH,
00yCIIOBJICHHOMN 10KYMEHTOM.

- Beerzia obpainaiitech HEMOCPEACTBEHHO K YEIOBEKY, JaXKe €C/IM OH BAC HE BHIWT, a
HE K €ro 3ps4eMy KOMITaHbOHY.

- Bceerna naswiBaiite cebd W mipeAcTaBisiiTe APYrHX COOECENHMKOB, a TaKke
OCT&JIbHBIX MPHCYTCTBYIOIIHUX. ECIIH BBl XOTUTE MOKaTh PYKY, CKQKHTE 00 ITOM.

- Korga BBl mpeuiaraere He3psueMy 4HeIOBEKY CeCTh, HE yCaKuBaiire €ro, a
HanpaBbTe PYKY Ha CIHHKY CTyJia HJIM IOUIOKOTHHK. He BoauTE Mo moBepXHOCTH
€ro pyky, a Jaiite eMy BO3MOXKHOCTH CBOOOAHO moTporath mnpeamer. Eciam Bac
MONPOCHJIM MOMOYb B3ATh KAaKOM-TO MPEIMET, HE CIEAYET TAHYTh KMCTh CJIEMOro K
MpeaIMeTy ¥ Oparh ero pykoi 3TOT NMpeaMeT.

- Korzga Bbl o0miaerech ¢ rpynmoii Hespsumx jmojei, He 3a0biBaiiTe KaxIbii pas
Ha3bIBaTh TOr0, K KOMY Bbl 00paImaeTech.

- He 3acrasiisiite Bamero co0eceIHMKa BEIIaTh B IYCTOTY: €CIIH Bbl [EPEMEIAETECh,
HPEAYIIPENUTE €T0.

- BriosiHe HOpMaIbHO yIIOTPEOIATH CIOBO «CMOTPEThY. [l HE3psAYEero yejaoBeKa 3To
03HAYACT «BHJETh PYKaMH», OCA3aTh.

- W30eraiite pacruibiBYaThIX ONpENENECHHH W WHCTPYKIMI, KOTOpPbIE OOBIMHO
COIMPOBOX/IAIOTCS JKECTAMM, BbhIpaKeHU Bpojae «CTakaH HAXOMMTCA IJe-TO TaM Ha
croney». Crapaiitech ObiTh TOUHBIMA: «CTaKaH MOCEPEMHE CTOIAY.

- Eciii BBI 3aMETHIIH, 9TO HE3PAYHH YeI0BEK COMIICS ¢ MapIIpyTa, He YIPaBIIsiTe €ro
JBWKEHHEM HA PACCTOSAHUH, ITOJOHUIUTE W TTOMOIHTE BLIOpAThCs HAa HYXKHBIH MyTh.

- [Ipu crycke WM noJabeMe Mo CTYNEHhKAaM BEIUTE HE3PSHYEro NEepreHANKYISPHO K
HuM. [lepensurasnce, He AenaiiTe phIBKOB, Pe3KHUX ABIDKEHHI. [IpH compoBoXIEHHH
HE3PSAYEro YeI0BEKA HE 3aKIIa/IbIBAiTe PYKH Ha3ald - 3T0 HEY100HO.

[IpaBuia >THKeTa npH O0mMEHHH ¢ HHBAIHAAMH, HMEOMHMH HAPYIIEHHE
ciyxa:

- PasroBapuBas ¢ 4€JI0BEKOM, Y KOTOPOro ILIOXOH CIyX, CMOTPUTE MPSAMO HA HETO.
He 3aTeMHsiiTe CBOE MHILIO0 M HE 3arOPAKUBAITE €r0 pyKaMH, BOJOCAMH WM KaKUMH-
TO mnpeameraMu. Bam coGeceiHMK OODKEH HMMEThb BO3MOXKHOCTh CIEJIHMTh 34
BbIP@KEHHEM BALLIEr0 JIMLIA.

- CymecTByeT HECKOILKO THIIOB H CTeNeHel riyXoTsl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CrIoco0oB O0IIEHHS C JIH0bMH, KOTOPbIE ILUTOXO cibiar. Eciim Bbl HE 3HaeETe,
KaKO# npeanoyecTs, COPOCUTE Y HUX.

- Hekoropbie m0aM MOryT CHbIIATh, HO BOCHPHHHUMAIOT OT/AEJIbHBIE 3BYKH
HenpasuwibHO. B 3TOM cnydae rosopure Oonee rpoMKO M HeTKO, moabHpas
MOAXOAIIMI YypoBEHb. B apyrom ciydae moHagoOMTCH JMLIb CHH3WTH BHICOTY
roJjioca, Tak Kak 4eJI0BeK yTpaTui CrocoOHOCTh BOCIIPUHMMATD BBICOKHE YaCTOTHI.



—

- UToOBl NpHBIIeYs BHUMAHHE YEIOBEKA, KOTOPBII ILUIOXO CIIBIIINT, HA30BHTE €ro 10
HMEHH. ECIIi 0TBETa HET, MOKHO ClIerka TPOHYTh 9eI0BEKA MITH JKe TOMAXaTh PYKOIA.
- I'oBopuTe sicHO M poBHO. He HyxkHO m3iHIHE Moa4epkuBars 4to-10. Kpuyars,
0CODEHHO B yXO0, TOXKE HE HAJIO.

- Ecim Bac npocst noBToputh 4TO-TO, mMOMPOGYiiTe nepepasupoBars CBoOe
npenoxenne. Mcnonb3yiite sKecTsl.

- Y6eaurech, 4to Bac nousin. He crecHsiirecs CIIPOCHTb, MOHSLT JIM Bac COOECeHUK.
- Ecnm BBI cooGmaere nHpOpMaLmio, KoTopas BKIHOYaeT B cebs HOMED, TEXHUYECKHH
WM JPYrod CIOXKHBIA TEPMHH, aJpec, HANMIIHTE €€, COOBLIUTE [0 (akcy wim
NIEKTPOHHOI 10YTe WK THOOBIM APYTHM CIIOCOGOM, HO TaK, 9TOOBI OHA GbLIA TOYHO
MOHATA.

- Eci cymecTByioT TpyaHOCTH NHpH YCTHOM OGLIeHHH, crpocute, He Oyaer Jm
MPOLIE MEPENUCHIBATHCS.

- He 3a0biBaiite 0 cpeze, koTopas Bac okpyxaer. B 6oibmmx mim MHOT' OJIF)THBIX
NOMEIIEHUAX TPYAHO 00AThCS € JTI0BMH, KOTOPBIE TUIOXO CJIBIIIAT. Spkoe conHie
HJIH TEHb TOXKE MOryT ObITh Oapbepamu.

- OueHb 4acTo riayxXue IO MCTIONb3YIOT A3BIK XKeCTOB. Ec/u BbI 06maerecs qepes
EPEBOIIMKA, He 3a0y/abTe, 4T0 00paAIAThCs HA0 HENOCPEACTBEHHO K codeceTHUKY,
a HE K NepPEBOIYHKY.

- He BCe 011, KOTOpBIE M7I0XO CHIBIIIAT, MOTYT YUTATH T10 rybam. Bam ayuine scero
crpocuth 00 3TOM npH nepBoii Betpede. Ecam Bam cobGecemHuk o61azaeT yrum
HaBBIKOM, HYXKHO COOJI0AaTh HECKOIBKO BKHBIX MpaBuit. [ToMHHTE, 4TO TOIBKO TpH
U3 JECATH CJIOB XOPOLIO MPOYUTHIBAIOTCS.

- HyxHo cMotpers B 1m0 coGeceIHHKY M TrOBOPHTH SICHO H MEJUIEHHO,
HCTIOIB30BaTh MPOCTHIE (hpa3bl ¥ M30EraTh HECYLIECTBEHHBIX CJIOB.

- HyxHO HCnonb30BaTh BBIP@KEHHE JIMIA, JKECTHI, TCJIOBIKEHUSA, €C/IH XOTHTE
NOAYEPKHYTh WIIH MPOSICHUTH CMBICII CKa3aHHOTO.

IlpaBuia >THKeTa NpPH O0WEHHH ¢ HHBAJHIAMH, HMEIOMHMH 321ePXKKY B
Pa3sBHTHH H NPo0/IeMbl 00IEHHSA, YMCTBEHHbIC HAPYIICHHS

- Mcnonb3yiiTe 10CTYMHBIIH S3bIK, BRIPKANTECh TOYHO 110 aeny.

- M3beraiite cI0BECHBIX MTAMIOB M OGPA3HBIX BHIPWKEHHIL, €CIIM TOIBKO BbI He
YBEPEHBI B TOM, 4TO Baill COOECETHHK ¢ HUMHU 3HAKOM.

- He roBopure cBbicoka. He mymaiire, 4to Bac ue MOVMMYT.

- I'oBopst 0 3axagax uam npoekre, pacckasbiaiite Bce «ro maramy». [laiire Balemy
coOeCeIHHKY BO3MOKHOCTb OObIIPaTh KaXIblii IIAr MOCIE TOr0, KAK BbI OGBSCHIIH
emy.

- Mcxoaure 3 TOro, 9To B3pOCIIbIii HEIOBEK C 3QI€PKKOH B PA3BUTHH MMEET TAKOi
K€ ONBIT, KaK u 000 Apyroit B3pociisiii 4enoBex.

- Ecii Heo6xo1umo, HCronb3yiite MUTOCTPALHT WK (ororpapuu. Byaste roroBs
MOBTOPHUTh HECKONBKO pa3. He caasaiitecs, eciu Bac ¢ MEpBOro pasa He MOHSUIN.

- Obpaaiitech ¢ 4eI0BEKOM C NMpoGIeMaMH Pa3BHTHA TOYHO TaK XK€, KaK Bbl Obl
obpamamick ¢ moObiM ApyruM. B Gecene obcysxkaiite Te ke TEMBI, KaKHE BbI
00cyskaaere ¢ ApyruMu JTroabMH. Hanpumep, niaHs! Ha BBIXOZIHbIE, OTITyCK, MOro/ia,
MOCJIEIHHE COOBITHS.

- ObpamaiiTech HEMOCPEICTBEHHO K YE0BEKY.



——

- [ToMHHUTE, YTO JIOJIN C 3a/IEPKKOH B PA3BUTHH IEECIIOCOOHBI M MOTYT MOAIMCHIBATH
JOKYMEHTBI, KOHTPAKThI, F0JI0COBATH, JaBaTh COrJIACHE HA MEIHMIIMHCKYIO TIOMOLIbL U
.1, ’

[IpaBuia >THKeTAa NpH O0WEHHH ¢ HHBAJIHIAMH, HMEWIIHMH NCHXHYECKHE
HAPYHIEHHSA:

- [cuxudeckne HApyLIEHUS - HE TO Xe caMoe, 4TO MpolieMbl B pa3BUTHH. Jloau ¢
MCUXHYECKUMH NPo0JIeMaMU MOTYT HCTIBITHIBATH IMOLMOHAIBHBIE PACCTPONCTBA WU
3aMEIAaTEeIbCTBO, OCIOKHSAIOUIME MX JKM3Hb. Y HHX CBOH 0COOBIN M W3MEHUYHMBBIN
B3IJIS1/1 HA MHD.

- He mHamo aymarb, 49TO MOAM € MNCHUXMYECKUMM HApYIIEHUSAMH O00s3aTe/ibHO
HYJKIQI0TCS B JIOTIOTHUTEIbHON MOMOIIH U CIIEIHAIbHOM 00pallieHUH.

- OOpainaitrech ¢ MOABMH ¢ NICUXMYECKMMH HAPYIIEHUAMH KaK ¢ THYHOCTAMH. He
HY)KHO JIellaTh TPEXJAeBPEMEHHbIX BBIBOJOB HA OCHOBAHMHM ONbITA OOIIEHHS C
JPYTHMH JTFOIbMH C Takoii xe (OpMOii HHBAIHIHOCTH.

- He cneayer mymarb, 4TO MIOAM € ICHXHYECKHMH HapylieHHsMH Oojee Apyrux
CKJIOHHBI K Hacwimio. 210 MU(. Ecim Bbl apyxkemoOHbl, OHU OyayT 4yBCTBOBATh
ce0s CroKOMHO.

- HeBepHO, 4TO MOAM C TCHXWYECKUMH HaApyIIEHHAMH HMEIOT MpoOieMbl B
MOHMMAHHHU WIIH HHIKE 110 YPOBHIO MHTEJUIEKTA, 4eM OOJIbIIHHCTBO JIHO/IEH.

- Eciim yenoBek, MMEIONMIT MICUXUYECKHE HaApYIIEeHWs, PAacCTPOEH, CIIPOCUTE €ro
CTIOKOMHO, YTO Bbl MOXKETE CAENIaTh, YTOOBI IOMOYb EMY.

- He roBopHTe pe3Ko ¢ 4eJ0BEKOM, UMEIOIIUM IICHXWYECKUE HAPYIICHUS, JaXKe eClin
y Bac eCTh I 9TOr0 OCHOBAHHA.

IlpaBuiia THKeTA Npu 00INEHHH ¢ HHBAJIHAOM, HCNLITLIBAKOMIHM 3aTPY/AHEHHS
B peun:

- He urHopupyiite Jr0/€i, KOTOPLIM TPYAHO FOBOPHTb, MOTOMY HYTO MOHATH MX - B
BAllIUX HHTEpECax.

- He nepeGuBaiiTe U He MONPABISATE Y€I0BEKA, KOTOPBIH HCITBITBIBAET TPYAHOCTH B
peun. Hauunaiite roBOpUTH TOJIBKO TOT/IA, KOrja yOeIHUTECh, YTO OH YK€ 3aKOHYHII
CBOIO MBICIIb.

- He nbiTaiirech yckOpuTb pa3roBop. byapTe roToBel K TOMY, 4TO pasroBop ¢
YyeJIOBEKOM C 3aTpy/JHEHHON pedblo 3aiiMer y Bac Oosibiie BpeMeHH. Eciu Bbl
CIIEIINTE, JTy4llle, W3BHHUBIIHUCH, IOTOBOPHTHCS 00 OOIIEHUH B IPYroe BpeMs.

- CMorpute B 1uIo cobeceHUKY, MOIEpKUBANTE BU3yalbHbIH KoHTakT. OTjaiiTe
37Ol Oecese BCe Ballle BHUMAHUE.

- He aymaiite, 4To 3aTpy/HEHHs B PEYH - TMOKA3aTe€/lb HU3KOr0 YPOBHS MHTEILIEKTA
YeJI0BEKa.

- CrapaiiTech 3a/1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB MJIH KMBKA.

- He mpurBopsiitech, €ciii Bbl HE MOHSUIM, 4TO BaM ckasaimu. He crecusiirech
nepecnpocuTh. Eciii BaM CHOBA HE YAa10Ch IOHATH, TIONPOCHTE MPOH3HECTH CJI0OBO B
foJiee MEUICHHOM TeMIIe, BO3MOXKHO, M0 OyKBam.

- He 3a0biBaiiTe, 9T0 4€JI0BEKY C HAPYIIEHHOIT PEUbI0 TOXKE HYXKHO BbICKazarbcs. He
nepeGuBaiite ero U He nojassire. He ToponuTe roBopsmiero.

- Ecim y Bac BO3HMKaWT npobiembl B OOLIEHHH, CIPOCHTE, HE XO4YET JIA Balll
cobeceIHUK MCITOJIL30BATh APYTOH Cr1ocod - HamMcarh, HarNne4Yararhb.



