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HMHCTPYKILIU S

WHcTpyknus 11s paGoTHHKOB Qo 202

10 00ecmeYeH 0 10CTYNA HHBAIM/AOB K YCIYraM U 00beKTaM, Ha KOTOPbIX
OHH NPEAOCTABJAIOTCH

Wncrpykuus pa3paGorana B cOOTBETCTBHH ¢ @enepanbHbiM 3akoHoM ot 24.11JT 95
r. Ne 181 - @®3 «O coumanbHOH 3ampTe MHBATHIOB B P®y, Ilpukaza
Mumnsapasconpassurus PO or 14.02.2012 N 120 «O6 yrBepakaeHuu Koaekca stuku
M CJTy)KeOHOr0 MOBEIEHNS (heepaIbHbIX TOCYAAPCTBEHHBIX IPAXIAHCKUX CITYKAIHX
MunncrepcTBa  31paBOOXpaHEHMS ©W  CONMATBHOrO pasBurust  Poccuiickoii
DQeneparmn», OenepanbHbiv 3akoHoM 0T 28.12.2013 r. Ne 442-®3 «O6 ocHOBAX
COLUAIBHOTO OOCIIYy)KMBaHHUSA TPaXJaH B POCCHICKOI ®enepaimn», [Ipukasos
Munrpyna Poccum or 25.12.2012 . Ne 627 «O6 YTBEP)KIACHUU METOIUKH,
T03BOJIAIOLIEH OOBEKTUBU3UPOBATH M CHCTEMATH3UPOBATH JOCTYITHOCTh OOBEKTOB U
YCIyr B TNIPHOPHTETHBIX C(epax >KH3HEAEATETbHOCTH U MHBAIMIOB M OPYTHX
MaJIOMOOWJIBHBIX TPYII HACETCHHSA, C BO3MOKHOCTBIO y4Y€Ta pEruoHaJIbHOM
cnemuukm»y, Ne 792 or 31.12.2013 r. «O6 yrBepxkaenun Komekca 5Tuku U
CIly:)K€OHOr0 T110BeieHHs] PaGOTHHKOB OPraHOB VIIPABICHUS COLMAIHHOI 3aLIUTHI
HACCICHUA W YYPEKICHUM COLMAIBHOIO OOCIHYKMBAHUS», [lOCTAHOBICHHUS
IIpaBurenscrsa P® or 01.12.2015 N 1297 (pen. ot 19.04.2016) «O6 yrBepxneHun
rocyapCTBEHHOM nporpammsl Poccutickoit @enepaimu «JlocTymnHas cpena» Ha 2011
- 2020 romei», ®enepansHoro 3akona ot 01.12.2014 Ne 419-®3 «O BHeceHHH
M3MCHEHHH B OT/IE/bHBIC 3aKOHOJATEIbHbIE akThl PXD 10 BOMpOCaM COLL 3amIuThI
HHBQJIH/I0B B CBA3M C parupukaiped KouBeHimm o 1IpaBax MHBAJIH/IOBY,
Konsenmmeit OOH o npasax uHBamHmoB, MeToaMIECKHM MOCOBHEM «J1nst o6yqenus
(MHCTPYKTHPOBAHUS) COTPYAHHUKOB ydpexaenuii MCD n JPYTUX OpraHu3alui 10
BOMPOCaM  00ECTIEYCHNs NOCTYNHOCTH Ul MHBAIHAOB YCIYT W 00BEKTOB, Ha
KOTOPBIX OHH MPEIOCTABIISIOTCS, OKAa3aHUs IIPU 3TOM HEOOXOMMOI TIOMOLIY.
PaGorauku MAJIOY Ne 21 00s3aHBI BBITIOIHATS TIpaBujIa 3TUKETa NpH OOIMIEHUH C
MHBATM/IaMH 1 OKa3bIBATh IIOMOLIb HHBAIU/IaM B MIPEOJOJICHUH Gaphepo,
MCIIAIOMIMX TOJY4YEHHUIO UMM YCIIYT HApaBHE C APYTHUMH JTUIIAMH.
COBOKYITHOCTb CIOCOGHOCTEH, 3HAHMIA 1 YMEHHIA, HEOOXOMUMBIX LTS 3 PEeKTUBHOIO
OOLIEHHS NPH OKa3aHUH TIOMOLLM MHBATMIAM B [IPEOJOIEHHH 0apbepoB Ha3bIBACTCS
KOMMYHHKATHUBHAA 3 (hEKTHBHOCTD.
Kommynukamms (ofmenne) paccmaTpuBaeTcs kak BakHeHIas cTopoHa mo6oii
ACATCIIBHOCTH, BO MHOIOM OOCCIEYMBAIOMIAS €€ YCIeX W HPOAYKTHBHOCTD.
KomMMyHMKaTHBHAsE KOMIIETEHTHOCTh HEOOXOIMMA Kaxxaomy. Jlist pabOTHHKOB
chepnl 06pasoBaHms MPOPECCHOHATBHO 3HAYUMBIMHU SIBIISTIOTCS YMEHHUS TIPABUILHO
BOCTIDHHMMATL ¥ IIOHUMAaTh IPYroro HeloBeKa, rpaMOTHO OKa3biBaTh YCIYTH B
YUYPEXKIECHUU UM OpraHn3aliH. '




Pa3BuTHE KOMMYHHKATHBHBIX yMeHMil cK/IagbIBaeTCs W3 CJIeAYIOMHX
OCHOBHBIX HABBIKOB:

- m30eratb KOHQIUKTHBIX CUTYaLIHii;

- BHUMATEJIbHO CITyIIaTh MHBAIUA U CIIBIIIATD €T0;

- PEry;1MpoBaTh COOCTBEHHBIE SMOLIMH, BO3HUKAIOLIHE B IIPOLIECCE B3aMMOJICHCTBHS

- 00€CreYnBaTh BRICOKYIO KYJIBTYPY U ITHKY B3aMMOOTHOIIECHHIA;

- IIMBUJIM30BAHHO NIPOTUBOCTOSITH MAHUITY JIUPOBAHHIO.

CymecTBytor 06InMe npaBiiIa THKETa NpH OOLICHWM ¢ WHBAIWAAMHM, KOTOPBIMH
MOTYT BOCHOJIb30BaThCSl PAOOTHUKM OPraHU3allvi, MPeIOCTABIISIOIIMX YCIyTH
HACCJICHUIO, B 3aBUCHMOCTH OT KOHKPETHOM CUTyaIuH;

- OGpaiueHne k 4en0BeKy: KOIJa Bbl Pa3roBapuBAETE C UHBAJIMIOM, oOpamaiirech
HETIOCPE/ICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY MU CYpONIEPEBOIUHKY,
KOTOPBIE IPUCYTCTBYIOT IIPH PA3rOBOPE.

- Iloxarme pyku: Korja Bac 3HaKOMST ¢ MHBAIMIOM, BIIOJNHE €CTECTBEHHO MOMKATE
CMY PYKY: I@KE Te, KOMYy TPYIHO IABMIaTh PYKOH HMIM KTO MOJB3YETCS MPOTE30M,
BIIOJIHE MOTYT II0XKaTh PYKY - NIPABYIO MM JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

- HassbiBaiite ce0s u apyrux: korma Bl BCTpedaerech ¢ YEJIOBEKOM, KOTOPBIH TUIOXO
HIJIH COBCEM HE BUJIUT, 00513aT€IbHO HA3bIBANTE ce0sl U TeX JHO/eH, KOTOpBIE MPUIILTA
¢ Bamu. Ecim y Bac obmas Gecena B rpymme, He 3aGbiBaiiTe NOSICHUTh, K KOMY B
JAaHHBIA MOMEHT Bbl 00paIllaeTech, U Ha3BaTh CEOSL.

- IIpe/utoKeHne MOMOIIM: €CITH Bbl IPE/JIAraeTe IIOMONp, KIUTE, TI0KA €€ NPUMYT, a
3aTe€M CHpalIMBaKTe, YTO U KaK JEJIaTh.

- AJIEKBaTHOCTb M BEXUIMBOCTB: 0OpalaiiTrech ¢ B3POC/IBIMH HMHBAJIMJAAMH KaK C
B3pocabiMi. O6pamaiitech kK HAM M0 UMEHH M Ha Te6S, TOMBKO €CIH BbI XOpOILIO
3HAKOMBI.

- He ommpaiitech Ha Kkpecno-konsicky: ommparbes Wi BHCHYTb Ha YbCH-TO
MHBAJIMHOH KOJISICKE - TO )K€ CAMOE, YTO OIMPATHCS MM BHCHYTh Ha ee obnanarene,
M 3TO TOXKE pasjpakact. MHBanuaHas KomsICka - 9TO 9YacTh HENMPHKACAEMOrO
[IPOCTPAHCTBAa  YEIIOBEKA, KOTOPbIM €€ MCrmomp3yeT. BHHUMATel sHOCTh U
TEPIICIUBOCTD: KOT1a BBl Pa3sroBapHBaeTe ¢ Y€0BEKOM, UCTIBITHIBAIOIINM TPYIHOCTH
B 00IIeHNH, CITyIIaiTe ero BHUMATENLHO. BypTe TEPIICIIUBBI, JKUTE, KOT/Ia YEJI0BEK
cam 3aKkoH4MT (pasy. He nomnpasJisiite ero u ne Joropapusaire 3a Hero. Hukorga ne
MPUTBOPSIATECH, YTO BBl IIOHUMAETE, €CIIM Ha CAMOM JIEJIE TO HE TaK. [ToBTOpuTE,
ITO BbI TIOHSJIH, 3TO IIOMOXKET Y€JI0BEKY OTBETHTH BaM, a BaM - [IOHATh €ro.
Pacrionoxenwe nms Gecensr: koraa Bl roBopure ¢ YEJIOBEKOM, MOJIb3YHOIMUMCS
MHBAIMIHOH KOJSICKOW WM KOCTBUISIMH, PAacHOJIOXHTECh TaK, YT0Obl BALIH M €ro
ria3a ObLIM Ha OJIHOM YPOBHE, TOT/1a BaM Gy/IeT Jerde pazroBapuBars. Pazrosapusas
C TCMH, KTO MOMKET YUTATh 10 I'y0aM, pacroioKUTECh TaK, YTOOBI

Ha Bac manan cser, n Bac Gbu10 x0pomro BusHO, nocrapairecs, yto6sl Bam Huuero
(enma, pyku) He Meranio.

IlpuBrieyenre BHUMaHMs YenoBeka: YTOOBI MPHBIIEYs BHUMAHHE 4€JI0BEKA, KOTOPBIM
TUIOXO CIIBIIIAT, MOMANIMTC EMY PYKOH MM noxionaiite mo miedy. Cmotpure emy
TPAMO B TJ1a3a U TOBOPUTEC YETKO, HO UMEHTE B By, YTO HE BCE JIOJHM, KOTOPHIC
IUIOXO CIIBILIAT, MOT'YT YHTATh I10 I'yOam.

He cmymaiitecs, ecu ciy4aifHo 10myCTHIN OILIOMHOCTS, CKA3aB: «YBUIUMCS» WIH
«BsI cibimanm 06 3ToM?» TOMY, KTO He MOYKET BHIETh MM CJIBIIIATS,




Taoke paspaGotansl npaBuna stukera Ui MLl C DPAa3HBIMH PacCTPOMCTBAMH
(ynxumit oprasusma. Crmcok TIpaBHJI 10CTaTOYHO BenMK. Ecmu comuesaerecs,
PacCYMTHIBANTE HA CBOM 3/paBblii CMBICI M CLIOCOBHOCTE K CO4YBCTBHUIO. OTHOCHTECH
K IpyroMy HejoBeKy, Kak K ce0e camMOMy, TOYHO TaK K€ ero yBakaiire - u TOoraa
OKa3aHHC yCIIYTH B YYPEKJICHUU U 00ImEeHHe OyayT 3¢ ()eKTHBHBIMMY,

IIpaBnia 5THKeTa npH o6meHun ¢ HHBAJTHAAMH, HCNILITHIBAIOIMHMHE TPYAHOCTH
NpH NepeABHKEHHH:

- [lomuuTe, 9TO MHBAIMIHAS KOJISCKA - HCTIPUKOCHOBEHHOE IIPOCTPAHCTBO YEJIOBEKA.
He o6okaunBaiitecs Ha Hee, He TosKaiiTe, He KJIaJInTe Ha HeE HOTU 0Oe3 paspenieHus.
Hadarp katuth komscky Ge3s COracHs MHBATHAA - TO ke CaMoe€, 4TO CXBaTUTh U
TIOHECTH Y€JI0BEKa 0e3 ero paspenieHus.

- Beerna cnipammBaiite, HyxHa 1M momoms, npexae 4eM okasars ee. [Ipemaraiire
TIOMOIIb, €CJTH HYKHO OTKPBITH TSDKENYIO JBEPh WM MPOMTH 110 KOBPY C JJIMHHBIM
BOPCOM.

- Ecam Bame mpemnoxenue o momonm NIPUHATO, COPOCHTE, YTO HYXKHO [e]aTh, U
YETKO CICYHTE UHCTPYKIMSAM.

- Ecim Bam paspemmnm nepensurars KOJIICKY, CHayajla KaTuTe €€ MEIJICHHO.
Kossicka GbicTpo HaGUpaeT cKOPOCTb, ¥ HEOKHAAHHBIA TOTUOK MOJXKET IPUBECTH K
TIOTE€PE PaBHOBECHS.

- Bceerma mmuno y6expaiitecs B AOCTYIIHOCTH MECT, T/[€ 3alUTaHUPOBAHBI
MEpONpUATHs. 3apaHee MOUHTEPECYHTECh, KAKKe MOTYT BO3HHKHYTb MPOOJIEMBI WU
Oapbephl U KaK UX MOXHO YCTPaHHUTb.

- He Hano xonare yenoseka, HAX0AAMIErocs B MHBAIMIHOMN KOJISICKE, 10 CIIMHE WJIN
I10 IUIeYy.

- Eciit Bo3MoxkHO, pacmonioxkurech Tak, 4ToGbl BamIM M GBUIH Ha OJTHOM YPOBHE.
M30eraiite monoxeHus, Ipu KOTopom BAIlIEMY COOECEHHKY HY)KHO 3aIpPOKHIBIBAT
r'OJIOBY.

- Ecii cymecTByIoT apxurekTypHbie Oapbepsl, NpeyIpeauTe 0 HHX, YTOObI YeI0BEK
MMEJT BO3MOXXKHOCTD IIPUHUMATh PELICHHUS 3apaHEe.

- [lomMuuTe, 4TO, KAK MPABMIIO, Y MOAEH, MMEIOLIIX TPYAHOCTH MPU NEPEIBIIKEHUN,
HET IIPOOJIEM CO 3PEHHEM, CIIYXOM U MOHUMAHUEM.

He nymaiite, 4t0 HEOGXOMMMOCTD MONB30BATHCS WHBAJIMJHON KOJSICKOM - 3TO
Tpareaua. 31O  cmoco® cBOGOAHOro (eciu  HeT apXUTEKTYPHBIX OaphepoB)
NepeaBmKEeHUS. ECTh oMM, MoMb3yromumecss MHBAIMIHOMN KOJIAICKOM, KOTOpbIE HE
YTPaTUIu CIOCOOHOCTH XOUTh M MOTYT MEPEABHTaThCS ¢ OMOIIBIO KOCTBLIEH,
TPOCTH W T.I. KOJSACKHM OHM WMCHOJNB3YIOT U1 TOTO, YTOOGBI SKOHOMHTS CHIEI M
OBICTpee MepeABUIraThCs.

IlpaBuna >THKeTa Npu ofmeHun ¢ HHBAIHIAMH, HMEIOMHMH HAapyIIeHHE
3pEeHHs] HJIH He3PAYHMH:

- llpeanaras cBo moOMoIb, HANpaBJIsiiTe UCIIOBEKA, HE CTUCKHMBANTE €ro pyky,
HJIMTE TaK, KaK BbI 00bIMHO XoxuTe. He HyXHO XBaTaTh CJIENIOro 4eI0BeKa M TaIUTb
€ro 3a co0oi.

- Onmmre Kpatko, rie BBl HAXOIUTECH. [Ipenynpexnaiite 0 npensTcTBUSX:
CTYNCHSIX, JIyKaX, AMaX, HU3KUX IPUTOJIOKAX, TPy6ax u T.1L.

- Hcnosb3yiire, ecmm 310 yMmectHO, dpassl, XapaKkTepU3yIOIIUe 3BYK, 3amax,
paccrosiHue. JlenuTech yBUICHHBIM.




- O6parmaiirecs ¢ C00aKaMH-TIOBOJBIPAMM HE TaK, KaK C OOBIYHBIMH JIOMALIHUMH
KMBOTHBIMU. He komaHnnyiite, He Tporaiite u He UI'paiiTe ¢ CO0aKOI-TIOBOIBIPEM.

- Ecim BBI cobupaerech gurars HE3pAIEMY 4YE€/I0BEKY, CHayala Npeaynpeaure 06
3TOM. ['0BOpUTE HOpMaIBHBIM ronocoM. He nponyckaiire Madopmammio, ecnu Bac
00 3TOM He MOIpOCHT.

- Eciit 910 BakHOE MHCHMO WM TOKyMEHT, He HYXKHO Ul yOeTUTCIILHOCTH IaBaTh
ero mnorporarb. Ilpu 3TOM He 3amensiite uTeHue nepeckazoM. Koraa Hespsumit
HUCIOBEK  JODKCH  MOANMCATh  [OKYMEHT, TNPOYHTAHTE €ro  00S3aTelbHO.
MHBaIMIHOCTE He 0CBOGOKIAET CIEMOro  YeaoBeka OT OTBETCTBEHHOCTH,
00YCIIOBJICHHOI TOKyMEHTOM.

- Beerna oGpammaiirecs HemocpeacTBeHHO K HEJIOBEKY, JaXKe €CIIM OH BAC HE BHIMT, a
HE K €ro 3psYeMy KOMIIaHbOHY.

- Beerna HaswiBaiite ceGs wu NPEICTABIIANTE APYrHX COOECEJHUKOB, a TaKKe
OCTaJIbHBIX NPUCYTCTBYIOIWMX. ECII BBl XOTHTE 110KaTh PYKY, CKaXuTe 00 3TOM.

- Korma Bl mpemmaraere mespsuemy HCJIOBEKY CECTh, HE yCaKUBAWTE ero, a
HANpaBbTe PYKY HA CHHHKY CTyJla WIM TOJIOKOTHHK. He BomuTe mO IIOBEPXHOCTH
€ro pyKy, a JaiTe €My BO3MOKHOCTH CBOOOIHO norporarek npeamer. Eciam Bac
TIOTIPOCHITH TIOMOYb B3ATh KAaKOH-TO IPEIMET, He CIEAYET TAHYTh KHUCTh CIEIOr0 K
MpEIMETy U OpaTh €ro pyKoit STOT Hpe/Mer.

- Korna Bl oburaerecs ¢ rpymmoii HE3pSAYMX JIO/IeH, He 3albIBaiiTe Kaxkiblii pas
Ha3bIBaTh TOTO, K KOMY BBl 00pamaeTecs.

- He 3acrasnsiire Bamiero co6eceaika Bemarn B IIYCTOTY: €CITH BhI IIEPEMEINAETEC,
OPEAYIPEANTE ETO.

- Briosine HOpManbHO ynoTpe6iasaTs ¢iioBo «CMOTpPETDY. [L14 He3pAYero yeaoBeka 1o
O3HA4YaeT «BHIETh PYKAMM», OCA3aTh.

- MsGeraiite pacruibiBYaThIX ompenenenuii u VUHCTPYKIMH, KOTOpPbIE OOBIYHO
COTIPOBOXK/IAKOTCS IKECTAMH, BbIpaKeHuit Bpose «CTakaH HAXOMUTCH TIE-TO TaM Ha
crosiey. Crapaiitech ObITh TOUHBIME: «CTakaH TOCEPEIUHE CTOJIAY.

- Ecnu BBl 3aMeTUIH, 4TO HE3psUMil YenoBeK cOMWICS ¢ MapIpyTa, He ynpasJsiiTe ero
ABIDKCHHEM HA pACCTOAHUH, MOJOMIUTE U IOMOTHTE BEIGPATHCS HA HYKHbIIA Y Tb.

- IIpu criycke uimm mogseme mo cTyneHpkam BeuTe HE3PAYEro MepIeHANUKYISPHO K
HuM. Ilepensurasce, He menaiite phIBKOB, PE3KHX ABWXeHui. IIpu conpoBoxaeHun
HC3PACTO HCI0BEKA HE 3aKNIAIBIBANTE PYKH Ha3a/l - 9TO HeyZOGHO.

IlpaBnna sTHkera npu ofmenun c HHBA/IMAAMH, HMEIIHMH HapylIeHHe
ciayxa: '

- PasroBapuBas ¢ 4enoBekoMm, y KOTOPOro ruioxois CIIyX, CMOTPHUTE MPSAMO HA HETO.
He 3aremusiite cBoe 1m0 u He 3aropaxuBaiite ero pyKaMmu, BOJIOCAMH W KaKUMHU-
TO mpeameTamu. Bam coGecemHHMK M0KEH WMETh BO3MOKHOCTE CIIEIUTH 3a
BBIPOKEHUEM BAILIET0 JIMLIA.

- CymiecTByeT HeCKOJIbKO THITOB U CTENEHEH r1yXoTsl. COOTBETCTBEHHO, CYILECTBYET
MHOTO CTI0CO00B OOIIEHMS C JIFOIbMH, KOTOPBIE IUIOXO CIIBIMAT. EC/IH BbI He 3HaeTe,
KaKOM NPENoYeCcTh, CIPOCUTE y HUX.

- Hekoropeie moau moryr causmmars, Ho BOCIIDHHMMAIOT OT/ENIbHBIE 3BYKH
HEMpaBMIIBHO. B aTOoM cimywae rosopure Gonee TPOMKO H HYETKO, moabupas
NOAXOMAIMI ypOoBEHb. B 1pyroM ciyuae moHAZOGMTCS NMIND CHU3MTE BBICOTY
0JI0Ca, TaK KaK YEJIOBEK YTPATUII CIIOCOOHOCTH BOCIIPMHUMATH BBICOKHE YACTOTHI.



- UTOOBI NpHBJIEYL BHMMAHUE YeIOBEKA, KOTOPBI# IJIOXO CIBIIIAT, HA30BHTE €r0 110
MMeHH. Ecim oTBeTa HET, MOXKHO Clierka TPOHYTb Y€JI0BEKA HIIH K€ IIOMaXaTh PyKOI.
- 'oBopure sicho u poBHO. He HyxHO m3mmmHe NOM4EpKUBaTh 4TO-T0. Kpuuars,
OCOOEHHO B YXO0, TOXKE HE HAJIO.

- Ecim Bac npocst  nmoBroputs  uro-TO, nornpoOyiire mnepedpasupoBars cBoe
npeanoxenue. Mcnoms3yiire skecTs.

- Y6eaurech, uTo Bac noHsH. He crecHsiiTech CIIPOCHUTD, TMOHSL JIM BaC COOECETHHUK.
- Ecin BBI coo6maere uugopmarmo, KOTOpas BKIIIOYACT B ce0sl HOMEP, TEXHUUYECKHIT
HIIA IPYTOH CIOXKHBIA TEPMHH, aJpec, HANMIINTE ee, COOOLIHTE Mo dakcy wim
SNICKTPOHHOM IOYTE WK IHOGBIM APYIUM CIIOCOGOM, HO TaK, 4T00bI OHA ObLJIa TOYHO
TIOHSATA.

- Ecnu cymectsytor TpyasoctH mpu ycrHOM o0mieHuy, cripocure, He Gymer nu
NPOIIE NIEPENUCHIBATHCH.

- He 3a6wiBaiite 0 cpene, koropas Bac OKpYXaeT. B GONbLIMX WM MHOTOIIOIHBIX
TIOMCILCHHUSAX TPYIHO O0IATHCA C TIOABMH, KOTOPBIC TUIOXO CIIBIIIAT. Spkoe comHie
WK TEHb TOXKE MOT'YT OBITH Gapbepamu.

- O4eHb 4acTo riIyXue JIOaM MCTIONb3YIOT S3bIK KeCTOB. ECIU B oOmiaerecs Uepes
NEPEBOIYMKA, HE 3a0ybTe, YTO 0OPAIATHCS HAIO HETIOCPE/ICTBEHHO K COOECEJHHUKY,
a HE K MEPEBOTUHUKY.

- He Bce momm, xoTopsie mioxo cibmmar, MOTYyT 4UTarTh 10 rybam. Bam nyuine Bcero
CIIPOCUTh 00 3TOM NpH nepBoi BeTpeve. Eciu Bam coGeceuuk obyagaer >TUM
HABBIKOM, HYXKHO COOMIOJATh HECKOIBKO BaXKHBIX MaBIL. [IOMHHTE, UTO TONBKO TpH
U3 JIECSTH CJIOB XOPOIIO MPOYUTHIBAKOTCA.

- Hyxno cmotpers B im0 cobecemnuky wu FTOBOPHUTh SICHO U MEJUIEHHO,
HCTI0JIb30BATh MPOCTHIC (hpashl U M3GEraTh HECYIECTBEHHBIX CJIOB.

- HyxHO wcrnonn3oBars BeipakeHue mmia, sKecTsl, TEJIOABIKECHUS, €CIH XOTHUTE
TIOTYEPKHYTh HJIH IPOSICHUTH CMBICII CKA3aHHOTO.

IIpaBuia sTHKeTa npm obmenHnH c HHBA/JTHIAMH, HMEIOIHMH 33J1epPKKYy B
Pa3BHTHH H NPo0./ieMbl 00LIEHHS, YMCTBEHHbIE HAPYIICHUS:

- Micrionb3yiiTe 1OCTYIHBII S3bIK, BRIpOXKANTECh TOYHO U TI0 Jeny.

- M36eraiite ClOBECHBIX ITAMIIOB M 0GPa3HBIX BBIP@KCHHUI, €CIIM TOJBKO BbI HE
YBEPEHBI B TOM, YTO Ball COOECETHUK ¢ HUMHU 3HAKOM.

- He rosopure cBbicoka. He mymaiite, uto Bac He ONMYT.

- ['oBOpst 0 3a1a9ax WM MPOEKTE, PACCKA3BIBAIMTE BCE IO IIATAMY. Haiite Bamemy
COOECeTHUKY BO3MOXKHOCTh OOBIIPaTh KAXKIBIH IIAr TOCITE TOr0, Kak Bbl OOBSICHUIIN
emy.

- Mcxoaure u3 TOro, 9T0 B3pOCIBIIA YeI0BEK C 3Q/ICPXKKOM B PA3BUTHH MMEET TAKO
K€ OIBIT, KK U JIOOOM IPYyroii B3pOCIIbIii YeI0BEK,

- Ecn Heo6xoaumo, ucrons3yiire wamoctpaimu wim (ororpapun. Byasre TOTOBEI
TNOBTOPHTh HECKOMbKO pa3. He caasaliteck, eciiu Bac ¢ mepBoro pasa He MOHSIIH.

- OOpammaiitech ¢ 4eI0BEKOM ¢ npoGieMaMy PasBUTHS TOYHO TaK K€, KaK BBl Obl
obpamanuce ¢ mobbiM ApyruM. B Gecene o0CyskzaifTe Te e TeMbl, Kakue BbI
00cyskaaere ¢ Apyrumu moasMu. Hampumep, miansi Ha BBIXOJIHBIE, OTITYCK, TIOro/a,
TIOCJIETHUE COOBITHS. .

- OGpamaiitech HemocpeCTBEHHO K 4EJI0BEKY.



- lloMHuTE, 9TO MOMIM C 3a€PHKKOI B PA3BUTHH 1€€CTIOCOGHD! 1 MOTYT IIOAMUCHIBATH
AOKYMCHTBI, KOHTPAKTHI, I'OJIOCOBATH, 1aBaTh COIJIACHE HA MEIUIUHCKYIO TTOMOLIb U
6 o1

IlpaBuia sTHkeTa npu ofmennn c HHBATHAAMH, HMCKOIHMH NCHXHYECKHE
HapyuieHHs:

- Ilcuxuyeckue HapymeHus - He TO ke caMoe, 4To npoOiemMsl B passuTuu. Jloam ¢
ICUXWECKUMHU MPOOIEMAMH MOTYT UCTIBITBIBATH SMOIMOHAITHHbIE paccTpoiicTBa wim
3aMEIaTeIbCTBO, OCIOKHAIOUIME MX KU3Hb. Y HUX CBOM 0COOBIH M M3MEHYMBLII
B3IUISAJ] HA MUD.

- He mamo nymare, uro momu ¢ ncuxmdeckumu HapyIICHUSAMU 003aTeNIbHO
HYKIAIOTCA B IONOJHUTEIbHOMU IIOMOIIHM 1 CIIEUAIbHOM 0OPAILCHHH.

- OOpamaiitech ¢ JIOABMH ¢ ICHXUYECKUMH HapyIIEHUsIMH KaK C JIMYHOCTAMHU. He
HYXHO JI€/IaTh [PEKACBPEMEHHBIX BBIBOJOB HA OCHOBAHHUU OIBITA OOIICHHS ¢
APYTrUMM JIFOABMU € TaKOH k€ (OPMOIi MHBATHIHOCTH.

- He cnenyer mymars, uto momu ¢ nemxudeckuMu HapyIICHUAMH OoJsiee Ipyrux
CKJIOHHBI K HacWImio. 1o Mu(. Eciu Bel apyxeno6HbI, OHM OyayT 4yBCTBOBAThH
ce0s1 CIIOKOIMHO.

- HesepHo, uTo momm ¢ ncuxumueckuMm HapyImEeHUSIMH HMEIOT MpoOJIeMBl B
TIOHUMaHHH MJTH HIKE TI0 YPOBHIO MHTEJLIEKTa, YeM GOJIBIIMHCTBO JIFOIEH.

- Ecim yenosek, uMerommii neuxmueckue HapyIIEHUsI, PACCTPOEH, CIIPOCUTE €ro
CIIOKOWHO, YTO BBl MOXKETE CHENATh, YTOOBI IOMOYb emy.

- He roBopure pe3ko ¢ 4eioBekoM, HMEIONUM NCHXHUECKHIE HapYILIEHUs, 1aXe eCIIu
Y Bac €CTh I 9TOr0 OCHOBAHUA.

IpaBuaa 5THKeTa NpH OGMICHHH ¢ HHBAIHIOM, HCHBbITHIBAIIIHM 3aTPY/AHECHHH
B pe4n:

- He urnopupyiite mozeif, KoTopsiM TpyamHo TOBOPHTH, IMOTOMY YTO TOHSATH UX - B
BaIllUX UHTEpECaXx.

- He nepeGusaiite u He nonpasnsiite yenosexa, KOTOPBII MCIBITBIBAET TPYAHOCTH B
peun. HaunHalite roBOpUTH TONBKO TOTIA, KOraa yO€INTECh, YTO OH YK€ 3aKOHYMII
CBOKO MBICITb.

- He mwbrraiitecs yckopurs pasrosop. Byasre rotoBhl k TOMY, 4YTO pa3roBOp C
HEJIOBEKOM € 3aTPYJIHEHHOH peYbl0 3aliMeT y Bac Gonbine BpeMeHH. Ecam BbI
CTICIIATE, JyHIle, M3BHHUBLINCH, TOTOBOPUTHCSA 00 OGILCHUM B IPYToe BPeMs.

- CmoTpuTe B MIO coGeceHHKY, NOJACPIKUBANTE BU3yaTbHBINA KOHTAKT. OTHaiiTe
3TOM Oecesie Bce Ballle BHUMAaHME.

- He nymaiite, uro 3arpymsenus B peun - mokasareas HU3KOIO YPOBHSI UHTEILICKTA
YeJIOBEKA.

- Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB WITH KHBKA,

- He npursopsiitech, eciu Bbl He MOHSIM, 4To BaMm ckaszaid. He CTECHSIUTECH
NepecnpocuTh. ECii BaM CHOBa He ya10Ch MOHSATH, OMPOCHTE IPOM3HECTH CIIOBO B
ostee MeIEHHOM TeMITe, BO3MOKHO, TI0 GyKBaM.

- He 3a6biBaiire, 4ro uenoBeky ¢ HapymeHHOMN PEeYbIO TOXKE HYXKHO BBICKA3aThCs. He
nepeduBaiiTe ero u He nozassiire. He Toporure TOBOPSAIIETO.

- Ecin y Bac BO3HMKaoT npoGiembl B 0GmeHuH, CIPOCHTE, HE XOYeT JIM Ball
COOECeIHUK MCTIONB30BATh APYTOif CrIocos - HarcaTh, Harevararhb.



